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Thanks to those parents who completed the summer term questionnaire. We 
included a range of questions, some standard, some Covid-related and an 
additional focus on behaviour and bullying.

We have tried to respond to questions and comments on the ‘ Key Questions / 
Comments’ slide. However, if you have a specific question or concern about 
your child that you would like to discuss further, then contact the Head of Year 
in the first instance. 



Responses Broken Down by Year Group



School Event Updates



Student Safety



Students’ Happiness



Welfare of Students



Attitude to Learning



Students’ Learning



Behaviour & Achievements



Parental Concerns



Recommend?



Our parents said… Our response…

One parent questioned our mask policy and 
one said they were unsure whether 
students were completing Covid tests at 
home.

We have followed national guidance regarding masks. Where these rules were less strict we 
actively encouraged students to wear masks in school. The policy regarding lateral flow tests is a 
government one. We would be unable to staff and room a daily testing facility, but we are 
proactive in promoting use of the home kits.

One parent was disappointed as they had 
not received feedback after a report that 
their child had been bullied and one felt 
that an issue had not been fully dealt with. 

We have a structured approach to investigating, tackling and sanctioning any bullying. We would 
never disclose specific details of sanctions applied to a student, but a parent can expect feedback 
on our actions or confirmation that the matter has been dealt with. We will ensure that this is 
explicit in our policy and practice as part of the yearly updates.

Three parents did not like the virtual 
parents’ evening, feeling that appointments 
are too short.

Normally we have a number of parent evenings and events to keep parents informed about their 
children’s learning and progress. We are hoping that we will be able to resume parents’ evenings 
from September and are planning to use a blended approach – a mix of live and virtual – as some 
parents have found the remote events more supportive, for example where childcare is an issue 
or where physical and / or mental health is a factor.

Three parents commented on the progress 
reports. One parent felt that the system of 
letters for progress are not explanatory 
enough, another felt that these lacked 
detail and one other parent would like 
results of examinations shared more.

To support parents’ understanding of the assessment process, including why we use letters and 
what these mean, two videos can be found on our website:Academic Progress & Attitude to 
Learning - Regents Park Community College (regentsparkcollege.org.uk). Currently, we do not 
issue a detailed yearly report; instead we share academic data and ‘attitude to learning’ data 
throughout the year. This ensures parents receive regular information which is up to date. SIMS 
Parent App also provides parents with up to date information, including behaviour and 
achievements.

One parent would like to know more about 
what is currently being discussed as a topic 
in each lesson.

Detailed information about the curriculum can be found on the school’s website. This includes 
Curriculum Progression Maps for every subject which outlines topics and learning foci. These can 
be found here: KS3-4 Curriculum Progression Maps - Regents Park Community College 
(regentsparkcollege.org.uk)

One parent was concerned by dangerous 
parking/stopping of cars at the end of the 
day.

We too have been concerned about this. This year we successfully applied for road closures on 
Richville Road to allow students to safely arrive and leave school as well as access our courts at 
break and lunchtime. A Year 7 student played a key role in this by organising a petition. We also 
have lots of staff on duty at both entrances / exits and are regularly in contact with the police 
and our PCSOs about this issue, as road safety and traffic management is not within our 
jurisdiction. 

Key Questions / Concerns:

https://www.regentsparkcollege.org.uk/parents/news/academic-progress-and-attitude-to-learning/
https://www.regentsparkcollege.org.uk/curriculum/ks3-4-curriculum-progression-maps/


Positive Feedback

“I am very happy with Regents Park, they continue to 
support my daughter with her mental health issues and are 

very accommodating to her needs, I can’t thank my 
daughters Head of Year, Miss Grassie and all of my daughters 

teachers enough for all their support.”

“My son extremely happy with this school.”

“Thankyou.”

“Appreciate the school's support. Head of year excellent in 
taking a pragmatic and positive approach. Individual teachers 
always respond well to any query in a timely manner. Admin 

staff also consistently really helpful.”


